About Your Contact with the Oregon State University 

Counseling and Psychological Services

The mission of UCPS is to provide time-effective assistance in areas of decision-making, crisis intervention, problem solving, adjustments, or matters of personal concern that could interfere with your academic success.  This is an introduction to the procedures you can expect to experience at University Counseling and Psychological Services (UCPS).  If you have questions after reading this statement, please discuss them with your assessing therapist.

During your initial contact with UCPS, your assessing therapist will work with you to clarify your concerns and determine the options available to you.  By the end of the assessment session, you may expect to gain at least two things:  (1) some idea of the goals you and your therapist believe to be reasonable to work toward and (2) a general plan for working towards those goals.
When more intensive or specialized service is required to meet your needs, your therapist will discuss with you whether extended care can be managed within this agency or if referral alternatives within the community would be more appropriate.

Typically, clients are assigned to therapists based on matching your schedule to available therapists.  In some situations, the choice of a particular therapist may depend on certain preferences or areas of specialization.  If you have a special request regarding type of therapist, please make that request known.  Attempts will be made to accommodate your request or to discuss the options with you.  You are encouraged to discuss with your therapist any questions you may have regarding credentials, experience, or theoretical orientation.

______________________________________________________________________

ELIGIBILITY FOR SERVICES:  

· During the academic year, all regularly enrolled Oregon State University students are eligible for services at UCPS. 

· All OSU summer school students are eligible for services at UCPS, if they pay the health and counseling fee. 

· In the summer, OSU students not enrolled for summer term, but who were enrolled the previous spring term and will be enrolled in the fall term, must pay the health and counseling fee to receive services.  

· Enrolled OSU Special students (those not currently enrolled in a degree program) may receive some services upon payment of the health and counseling fee.  

· Students enrolled in the LBCC/OSU dual Admission and Enrollment Program, who have paid all 

of the OSU student fees, are eligible for service during the term(s) those fees are valid.

· Client concerns that are beyond the scope of care provided by UCPS and/or that involve more long-term, intensive, specialized care, or hospitalization may be referred to other mental health providers in the community.  Note that your health fee does not cover services obtained in the community (outside OSU).
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AVAILABILITY OF SERVICE:  

· During the regular academic year, UCPS’s business hours are 8:00 AM to 5:00 PM Monday through Friday.  During academic breaks, UCPS may operate under reduced hours.  These hours will be posted.

· Depending on the term, and UCPS staff availability, a limited number of appointments may be available after 5:00 PM on some weekdays.  

· We operate on an appointment basis except in emergency situations.  

· No regular services are available on weekends.  

· Students requiring emergency services when UCPS is closed are advised to go to the Emergency Room of Good Samaritan Hospital (768-5021).  Note that your health and counseling fee does not cover charges at Good Samaritan Hospital, but insurance may.

· In the event that your treatment needs exceed that which UCPS provides, the staff will assist you in contacting qualified practitioners in the community.

FEES:

· Registered students who have paid the health and counseling fee may receive up to five individual or couple’s sessions each fiscal year (July 1-June 30) at no additional charge.  There is no charge for group counseling services.

· Each individual session beyond the 5th will cost $5.00 per session.  Please initial that you have read and understand this fee arrangement ______.
· Students who do not show up for a scheduled appointment with a counselor (without timely prior notification) may forfeit the remainder of their five no-charge sessions. 

· There are separate fees charged for psychiatric services and testing services conducted as a part of your counseling.  Check with your therapist or the office support staff for these charges.

· You may pay at the time you receive the service or you can be billed.  If you choose to be billed, your charges will be submitted to OSU General Accounting at Business Affairs and will appear as a “Consulting Fee” on the bill.  This bill will be sent to the address that you indicated when you registered for classes.  Delinquent bills may be sent to a collection agency.  

· Any student who receives services and has not paid the health and counseling fee will automatically be billed the fee through OSU General Accounting and Business Affairs.

 PSYCHIATRIC REFERRAL: 

· When appropriate, referral to our consulting psychiatrist is made through one of the staff therapists. Services provided by the psychiatrist include medication evaluation and management, diagnosis, and treatment planning. 

· Unless alternate arrangements are made, a student referred to the UCPS psychiatrist by a UCPS therapist must meet with a therapist at least once per term.

· Physicians at Student Health Services are used for psychiatrist back up; the psychiatrist will place written information in both the medical records of UCPS and the Student Health Services.

· The fee for the initial appointment with the consulting psychiatrist is $60.00.  Follow-up appointments are $35.00.  Any psychiatric appointment missed without 24-hour prior notice will result in a charge of $60.00. Please initial that you have read and understand this fee arrangement ______.
INSURANCE INFORMATION:  

· UCPS does not process or submit billing to insurance companies; however, there are some services for which clients can pay, and then submit receipts to their insurance requesting that they (the insurance company) reimburse the client directly. Be aware that not all services are covered.

· Services at UCPS are not covered under the Oregon Health Plan.  

· All charges incurred at UCPS are the responsibility of the client regardless of whether the services are or are not covered by the client’s insurance carrier.

AUDIO AND VIDEO RECORDING:  

· UCPS wishes to provide the best service possible to students; thus, we are continually working to enhance our own skills as therapists.  Your therapist may request your permission to audio- or videotape sessions with you.  UCPS and your therapist assure you that these tapes will be used only for quality assurance.  The tapes will not be reviewed by anyone outside of this agency.

· Tapes will be erased after being reviewed.  If you do not want your sessions to be taped, you are under no obligation to consent to this request.

SUPERVISED CLINICAL STAFF: 

· Some services at UCPS are provided by Pre-Doctoral Counseling/Clinical Psychology Interns, Psychologist Residents, and master’s level Counselor Education students.  

· Some services are provided by a clinician with Masters in Social Work (MSW) and supervised by a licensed clinical social worker (LCSW.)

· You will be informed if your therapist is in one of these categories and who is supervising that therapist.  

· You may request not to receive services from a person in one of these categories.

RESEARCH AND REPORTING OF GROUP DATA:  

· Information for an annual report of services is routinely compiled and reported as group averages with no individually identifying information.   This is used for program planning, service evaluation, and to assess service needs.  

IF YOU ARE DISSATISFIED:

· Although it is not possible to guarantee outcomes, UCPS is committed to providing quality services.  

· If you are dissatisfied with any aspect of the service provided you are strongly urged to speak with your therapist about this.  

· If the difficulty cannot be resolved by working with your therapist, you may address your concerns to the Clinical Director or Director of UCPS.  Copies of ethics codes, relevant laws, and administrative rules of the professional licensing boards are available on request.

ALTERNATIVES TO UCPS: 

· Alternative providers of psychological and counseling services are available in the community.  Also, some conditions are responsive to medical interventions.  

· We will assist you by providing information on these alternatives if you wish, or if we believe alternative services will best meet your needs.

Our Privacy Practices:

CONFIDENTIALITY: 

· In accordance with state and federal law, and professional ethical guidelines established for counselors, clinical social workers, and psychologists, UCPS maintains confidential records of all client contacts.  

· No information about your contact with UCPS, written records or otherwise, will be disclosed to parties outside UCPS, except as specified in this document, unless you have signed an authorization for this disclosure to occur. UCPS clinicians may consult with one another regarding cases.

· There are, however, some exceptions to confidentiality.  Potentially, therapists may be required to release certain information in 4 situations:  (1) when you state intent to harm yourself or others, (2) in cases of abuse or neglect of a vulnerable child or adult, (3) as a result of a court order, and (4) when mental illness is used as a defense in a criminal or civil action.  While these types of events are rare, you should know that these possibilities exist.  In addition, we may disclose confidential information in the event that you need emergency care.  In this case, the information disclosed will be limited to that necessary to insure your safety.

· At UCPS, we do not use e-mail to conduct therapeutic conversations, as e-mail is not considered confidential. If you provide us with your e-mail address it will be used for scheduling purposes only.

· At UCPS, we do not use cell phones to conduct therapeutic conversations, as a cell phone is not considered confidential. If you provide us with your cell phone number it will be used for scheduling purposes only.

· You have the right to complain or make inquiries if you believe your rights to privacy have been violated.  In such an instance, please direct your complaint or inquiry to:  Bert Epstein, Psy.D., Clinical Director, or Ellen Taylor, Ph.D., Director, UCPS, 500 Snell Hall, Oregon State University, Corvallis, OR, 97331, 

(541)737-2131.

MAINTENANCE OF RECORDS: 

· Records of contact with UCPS are kept in paper form and some information is kept on the agency’s computer server. 
· All records are stored with strict attention to security as required by the legal and ethical standards pertaining to the work of clinical social workers, counselors, and psychologists set by state and federal law, the National Association of Social Workers, the American Board of Examiners in Clinical Social Work, the American Counseling Association, and the American Psychological Association.  

· Students may request to review their records with their therapist.  

· Relevant information from records will be forwarded to appropriate professionals when the client signs an appropriate authorization form.  

· Records are maintained for 15 years following the last activity on the file and are then destroyed.  At no time is the confidentiality of records compromised.

· Clients who have been seen at the Student Health Mental Health Clinic and/or the Counseling Center prior to July 1, 1995, and who wish to receive services from UCPS will have their records from these agencies combined so as to provide a complete record and history of service received for each client. 
I have read and understand the information presented above.   I will raise any questions that I might have regarding this information with my assessing therapist.

Client Signature:  _______________________________________
Date:  ___________________
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