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I.  Counseling generally consists of three steps 

A.  Clarify the problem
B.  Goal Development
C.  Action
II.  Counseling requires physical and verbal skills
A.  Physical Attending SOLER
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B.  Verbal Attending Skills   


1. Open-ended questions 


2. Minimal Encouragers 


3. Paraphrase 


4. Empathy 



5. Perception Check 

III.  Other Counseling Skills
-Personal Values & Judgment

-Confidentiality/Gossip 
IV.  Signs/Crisis/Referrals 

  SIGNS (Look for in yourself as well as others!!)

    1.  Difficulty concentrating on studies

    2.  Not going to classes

    3.  Recent loss (relationship; loved one)

    4.  Physical symptoms (headaches, stomach aches, nerves)

    5.  Significant changes in sleep and eating patterns

    6.  Lack of energy

    7.  Getting angry, sad, stressed VERY easily, sometimes for no reason

    8.  Losing interest in things you enjoy

    9.  Avoiding people

   10. Unkempt appearance

  CRISIS 

  1. Don't panic!

  2. Listen carefully

  3. Make the person feel comfortable

  4. Show acceptance

  5. Practice your listening skills

  6. Do not make decisions for them (ex: rape)

  7. Don't try to talk them out of their feelings

  8. Be confident

  9. If suicidal see if they have a plan

  10. Make a referral (not your job to do counseling)

  REFERRALS  

  1.  Call/stop by.  Typically you fill out paperwork first, and then we

         make an appointment for you (emergencies we see right away).

  2.  Before things get too bad, come over and make an appointment.  Sometimes people make one 
         
 
appointment and decide they don't like it/don't need it and THAT'S FINE!

  3.  Some people feel better when a friend brings them over/goes into the session with them. 

  4.  Feel free to request a specific kind of counselor (pending availability) or a person you 
may 
         


already know (e.g., female counselor).

  5.  Create a positive expectation

  6.  Follow up

  7.  Concerns:  location, confidentiality, cost, drugs/medication

