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I.  SOME BASICS
FACEBOOK online directory, college social networks
Launched in February 2004 by Harvard student Mark Zuckerberg. 
As of November 2005, there were 11 million (worldwide) user accounts (this includes not only the USA but the U.K., Mexico, Puerto Rico, Australia, New Zealand, and the Virgin Islands) 

Other statistics:
Seventh most visited site in the US

85% of all college students have a FACEBOOK profile

70% log in daily, 85% log in once a week

Average college student: 15-20 minutes per day on Facebook
2006 study by Student Monitor: Facebook ranked second with

beer as the most “in” thing with undergraduates

Each day between 10,000-20,000 NEW members sign up

FACEBOOK logs over 250 million page views in any 24 hour period
In September 2005 the site began including high schools.  

II.  THE MANY USES OF FACEBOOK
For some, facebook is a high tech bulletin board.  

Users create personal profiles listing interests, hobbies, photos, summer plans, courses, birthdays, etc.  Some list their email addresses, cell phone numbers, physical addresses. 

Opportunities to exchange public and private messages and join “groups” of friends (80% of groups are “fun” related: others are political, religious, and social).

Some Features include

*Pulse: provides statistics and trends, updated daily. Displays top ten lists for various sections of the profile (Movies, TV, Books, Music, etc.)   This feature is currently unavailable.
*Wall: people can write on the wall of others’ facebook to convey messages to their friends. Walls are visible to everyone who has access to that profile.
*Pokes: users can poke other users. “You have been poked,” is sent in text and the receiver has the option to poke back.

*Friends: Users search for other users and request an acknowledgement that they are “friends.” A count of one’s friends and the ability to browse a list of friends is available on each profile.

III.  ACCESS
Free to ANYONE with a valid “edu” email address.  (Faculty, staff, alumni, students).  
IV.  ISSUES
A.  Personal Safety – technology establishes presence; students often list physical address, cell #, class schedule, birthday, social activities, relationships. (Stalking, Identity theft)
Chris Hughes, co-founder of Facebook: We’re confident that our members are intelligent enough not to give out any personal information that they want to be public.”
B.  Personal Representation – provides covert way to express racial and sexually insensitive feelings or sediments, legitimizes aberrant behavior, glorifies alcohol/drug abuse, can trivialize sexual encounters and identity, reduces interpersonal interaction, has the potential to isolate or embarrass students.
C.  Policing the FACEBOOK – University police, parents, administrators using FACEBOOK to identify problem students & illegal behaviors.
1.  University of Georgia student and Moped incident

2.  Fisher College student and police officer problem

3.  US Secret Service and University of Oklahoma student
4.  Penn State University police and football field swarming

5.  North Kentucky University and the kegger party

These and other incidents are documented at http://en.wikipedia.org/wiki/Facebook
6.  In an on-line discussion on the question of how administrators do and do not survey facebook profiles: “We reserve the right to hold students accountable for public information on the web, but do not police the sites... fellow students more then hold each other accountable when they know of the policy.  The following statement is in our OL Contract and was approved by University lawyers:

I UNDERSTAND that the Office of Orientation may view my “Facebook”, “My Space”, or other public online journals, Instant Messages, and profiles for appropriate content related to the Orientation Leader position. Probation or termination action may be taken for photos, “groups”, or other content (including “wall” postings), which violate the conditions of this contract or the Student Code of Conduct. This includes, but is not limited to, the disaffiliation from sorority/fraternity groups (May 1 – first day of fall term), depictions of underage or excessive alcohol use, and illegal drugs references.  

Patrick M. Heaton M.Ed. Assistant Dean of Students/Director of Orientation, FSU]

D.  Fake profiles – misrepresentation of innocent individuals
1.  Brandeis University creating false account for Assistant Dean of Students

2.  Famous alums 

E.  Misuse of Technology- technology addictions, class distractions, harassment

[image: image1.emf]What students say about their 

addiction

• “Sometimes I’ll sign-off Facebook and just stare at the login screen 

like a cocaine addict looking at the edge of his coffee table, thinking 

to myself, ‘Well, I’ve really got nothing better to do right now,’ and 

then I sign right back on” (Benner, 2005)

• “True addiction includes people who view class as merely an 

obstacle that keeps them from Facebook, and who constantly check 

their friends’ recently updated profiles, trying to figure out exactly 

what has changed” (Benner, 2005).

• “To tell you the truth, I am on it all the time…the first thing I do the 

second I step in my [dorm] room is Facebook. When I had to write 

my 10-page paper last night, I literally checked it maybe every 15 

minutes.” (Toomey, 2005).

• “I was one of those people who thought, ‘What do I need this for?’

but now it’s addictive. I check it at least twice a day” (Toomey, 

2005).


V.  ADVANTAGES
A.  Excellent networking opportunity 
B.  Student involvement and inclusion 
C.  Advertising, inexpensive and effective
D.  Identification of student interests 
E.  Creating a memorial:  participants on Facebook have the opportunity to mourn publicly for a deceased individual. 
Facebook spokesperson Chris Hughes, “In the past, we have removed profiles as soon as we were made aware of the student's death, but we are now re-evaluating the policy in light of numerous requests to the contrary from users.”
[eg   Shane Stauffer’s wall   http://uca.facebook.com/profile.php?id=55008452&hiq=stauffer]





VI.  ETHICAL ISSUES FOR COUNSELORS
A.  To facebook or not to facebook
As counselors/administrators, do we want students to have that kind of direct access.

What are the advantages?

What are the disadvantages

B.  To dig or not to dig
When is it appropriate to use facebook in order to examine a client’s background, or potential client?
VII.  WRAP-UP
Shane’s Memorial Wall

	
	Morgan Sensabaugh (Arkansas State) wrote
at 12:38pm
Happy trails partner


	
	Brittany Lewis wrote
at 3:18am
Ive never felt so honored to be your girlfriend. I may have written on here a lot, but Shane deserves it all. I miss you, but i will be okay. I promise I will take care of Avery. Why havent i met her yet??!! I love you! 


	
	Alex Hale wrote
at 12:58am
"You miss 100% of the shot you don't MAKE!!" I know you're always gonna love me for this!!! 


	
	Lindsey Hastings (Arkansas State) wrote
at 10:58pm on January 21st, 2007
I will always think about you when I enter the teachers lounge, and when I'm not grading papers, and when i'm not giving tests. You really would have been the greatest teacher, and I'm going to miss not having you as a co-worker as well as a wonderful friend. I guess now you won't have to teach in Dewitt which you just told me last week you did NOT want to do. I love ya bud. 

Message


	
	Seth Jenkins wrote
at 2:42am on January 21st, 2007
i miss ya man.....it sucks

Wall-to-Wall - Message


	
	Lindsey Bailey wrote
at 12:08am on January 21st, 2007
i knew you couldn't go long without brett! it makes me laugh to think of what you two are doing up there. your dad said you were probably the first one awake in heaven sunday morning. boy, did that make me laugh thinking of how true it probably is! i imagine you and brett are fishing, hunting every kind of animal God ever made, frog gigging, and getting into all kinds of trouble. you were my BEST FRIEND for 5 years! i was so blessed to have those five years. i don't know what i will ever do without you! all i know is can't quit smiling when i think about you! i will never get a new best friend because you are entirely irreplacable.. i hope you know i'll never hear aerosmith or watch tombstone without thinking of you. i'm glad you knew how much i honestly loved you while you were here and that i will continue learn to love you even more shane stauffer! 

Wall-to-Wall - Message


	
	Brittany Lewis wrote
at 11:24pm on January 20th, 2007
i love you i love you i love you! i hope i am making you happy. Im trying to be strong like you would want. 




