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I.  A Test of  Communication Skills
1.  Is there a law that prohibits a man from marrying his widow’s sister?

2.  If you went to bed at 8am, and set your alarm for 9am the next morning, how many hours of sleep would you get?

3.  Does England have a 4th of July?

4.  According to Bible tradition, how many animals of each species did Moses take aboard the ark with him during the great flood?

5.  If you only had one match and entered a cold room that had a kerosene lamp, an oil heater, and a wood stove, which would you light first?

6.  UCA and Hendrix play 5 baseball games.  They each win 3 games.  How is this possible?  

7.  How far can a dog run into the woods?

8.  A man builds a house with four sides, and each side faces the south.  A bear comes to the door and rings the doorbell.  What color is the bear?
II.  The Importance of Communication Skills
-Good relationships communicate well

-Good relationships feature


A. being satisfied with how they talk to each other


B. being able to believe the other person is honest


C.  lack of criticism


D.  sharing of needs


E.  expression of feelings

III.  The importance of “meta-communication” 

A lot of problems are the result, or worsened by, our inability to communicate effectively with each other

A.  Messages must be clearly expressed
Messages vary in SPECIFICITY (message you wish to get across)

-Example: Where is the counseling center?

B.  Messages must be clearly received
Messages vary in how clearly the listener understands what you are saying


Example : Here are some actual church bulletin items -- is anyone not familiar with a church bulletin?

This afternoon there will be a meeting in the South and North ends of the church. Children will be baptized at both ends. 

Tuesday at 4:00 PM there will be an ice cream social. All ladies giving milk will please come early. 

Wednesday the ladies liturgy will meet. Mrs. Johnson will sing "Put me in my little bed" accompanied by the pastor. 

Thursday at 5:00 PM there will be a meeting of the Little Mothers Club. All ladies wishing to be "Little Mothers" will meet with the Pastor in his study. 

This being Easter Sunday, we will ask Mrs. Lewis to come forward and lay an egg on the altar. 

IV. Communication is complicated by the differences between men and women
-Men often complicate matters by an unwillingness to talk more; John Gottman talks about the “emotionally intelligent husband”

-Women often complicate matters by an unwillingness to understand men do not communicate in the same manner (“riding in the car in the morning”)

V.    How to deal with conflict in a relationship


Remember, conflict is often the result of poor communication, and unresolved conflict will make relationships wither and die.


1.  Don’t over-personalize


2.  Use the principle of least intervention

3.  Pick and choose your battles

4.  Treat your problem like a little baby

5.  Never assume the other person doesn’t CARE until the other person KNOWS

6.  Have a sense of humor
VI.  Counseling Strategies
1.  Active Listening

2.  Paraphrasing

3.  Reframing

4.  Subtle Cues (“you’re doing it again”)

VII.  In the end, when nothing changes
1.  Leave

2.  Stay and deal with it

3.  Change your attitude

4.  Change your behavior

